The BALDWIN GROUP.

Network Administrator

Honolulu, HI

The Baldwin Group, Inc. (TBG) (www.thbgroupconsultants.com) is looking for a motivated individual to
serve as a Network Administrator for the NOAA Pacific Services Center (PSC) in Honolulu, Hawaii
(www.csc.noaa.gov/psc). The Information Technology Specialist will be a member of our IT support team
and will play a role in all aspects of the Center’s IT initiatives. The position provides a wide range of
opportunities to work with various technologies and to potentially introduce new technologies to the
Center.

Duties

e Day-to-day systems management for internal IT operations (server & workstation support,
some Mac support, monthly security scans, etc.)

e Resolve technical issues as submitted by customers and routed through the help desk

e Research, analyze, and make recommendations for hardware, software, and other system
standards and configurations

e Coordinate with non-I1T staff to determine project requirements and timelines

e Periodic emergency & monthly IT maintenance to be completed after hours or on weekends

Qualifications
e Bachelors degree and three years experience or equivalent work experience
e Highly motivated, self starter who is comfortable working on their own
e Successful track record supporting and configuring Microsoft Operating Systems in an
enterprise environment

o  Experience with Dell servers
o Demonstrated experience in configuration management practices
¢ Highly motivated, team player, with good communications
e Ability to lift and move over 50 Ibs
e Must pass a government security investigation as required by the United States Dept. of
Commerce and NOAA
Desired Skills

o Windows Operating System support (Server 2003/2008, Windows 7)
Industry certifications a plus

Microsoft SCCM troubleshooting

Experience with the ESRI suite of GIS software highly desirable
Configuration management practices

Familiarity with Cisco/networking hardware

Apply online at http://tbgroupconsultants.com


http://www.tbgroupconsultants.com/

	Network Administrator
	Honolulu, HI


