
Task Order 
Management and 

Information 
System

(TOMIS)



Manages deliverable process

• Input
• Submittal
• Review
• Acceptance
• Evaluation
• Reporting

TOMIS

Email notification each step of the way



Benefits
• Ability to manage more projects efficiently
• Eliminates potential misunderstandings 
• Reduces the risk of something being overlooked
• Real time status available to NOAA and contractors 
• Maintains records of dates
• Better plan upcoming work 
• Track contractor performance
• Timely feedback to contractors on performance
• Reporting

TOMIS



Levels of Users

• COR
• Task Order Leads
• Reviewers
• TOMIS Managers
• Contractors
• TOMIS Administrator

TOMIS



COR

• Assign users
• Inputs Task Orders
• Receives Deliverables
• Submits Deliverables to Reviewers
• Monitors Review Process
• Submits Deliverable Reviews to Contractor
• Approves Task Order Evaluations
• Revise Deliverable Dates
• Revise Task Order $$ Amounts
• New! Can be a Reviewer
• New! Add/delete Reviewers 

TOMIS



Task Lead

• Assigns Reviewers to Deliverables
• Monitors Contractor Performance
• Can be a Deliverable Reviewer
• Performs Task Order Evaluation

TOMIS



Reviewer

• Reviews Assigned Deliverables

TOMIS



TOMIS Manager

• Access to all Information on Assigned Contracts
• New!! Can be assigned as a Reviewer
• Access to Reports
• Cannot add/delete

• Task orders
• Deliverables
• Reviewers

TOMIS



Contractor Manager

• Access to all Information on 1 Assigned Contract
• New!! Can be assigned as a Reviewer
• Access to Reports
• Cannot add/delete

• Task orders
• Deliverables
• Reviewers

TOMIS



Contractors

• Monitor Task Order Process
• Submit Deliverables
• Review Evaluations

TOMIS



TOMIS

Contractor 
submits 

deliverable via 
Website

Email sent to 
COR

COR confirms 
delivery via 

Website

Confirmation 
email sent to 
Contractor

Email sent to 
Reviewers

COR 
monitors 
review 

process

COR accepts/rejects 
deliverable based on 

comments

Email sent to 
Contractor

Accept

Reject

COMPLETE

Contractor 
provides  delivery 
date for revised 

deliverable

Reviewer 
submits 

comments via 
Website

Reviewer 
submits 

comments via 
Website

Reviewer 
submits 

comments via 
Website

Task Order Award
COR Inputs 
Task Order 
Information

Technical 
Lead 

Assigns 
Reviewers



Recent Improvements 

• Ability to give people who are not reviewers access to 
information

• Drop down boxes for emailing
• Ability to assign additional funding to specific FY
• Weekly Email reminders (late deliverables, late reviews, 

upcoming deliverables)
• Assign COR’s at Task Order Level
• Automatically generates monthly reports requirements
• Ability for COR to assign reviewers
• Ability to assign COR/TM/CM as reviewers
• Ability for COR to edit reviewer comments
• Notes boxes

TOMIS



http://tomis.csc.noaa.gov TOMIS
Webpage

Government and Contractors log in here



TOMIS
COR Homepage

Current Activity 
Tab

“COR’s Dashboard”

• Status of delinquent 
and upcoming 
deliverables



TOMIS
COR Homepage

Current Activity 
Tab

“COR’s Dashboard”

• Status of delinquent and 
upcoming deliverables

• New!! # of delinquent 
and upcoming 
deliverables show up 
without expanding



TOMIS
COR Homepage

Provides 
complete list of 
delinquent and 
upcoming 
deliverables

Current Activity 
Tab



TOMIS
COR Homepage

Current Activity 
Tab

Monitor review 
process of all 
submitted 
deliverables



TOMIS
COR Homepage

Email sent to 
contractor and 
review team. 
This basically 
acts as the 
“transmittal 
letter”.



TOMIS
COR Homepage

New!!

Drop down 
boxes for email 
to others



TOMIS
COR Homepage

New!!

Drop down 
boxes for email 
to others



TOMIS
COR Homepage

Current Activity 
Tab

Status of Reviews

New!!
Weekly reminder emails



TOMIS
COR Homepage

Status of Reviews

New!!
Ability for COR to edit 
reviewer’s comments



TOMIS
COR Homepage

Status of Reviews

New!!
Ability for COR to edit 
reviewer’s comments



TOMIS
COR Homepage

Current 
Activity Tab

All Reviews are 
complete. COR 
makes final 
acceptance or 
rejection of the 
deliverable.



TOMIS
COR Homepage

• COR accepts/rejects 
deliverable  based 
on reviewers input

• Attach additional 
document if required

• Sends email to 
Contractor



TOMIS
COR Homepage

Current 
Activity Tab

When all 
deliverables 
have been 

accepted an 
evaluation is 

completed by the 
Technical Lead



TOMIS
COR Homepage

Current 
Activity Tab

After the Technical 
Lead has completed 
their evaluation the 
COR receives an 

email notifying them 
they have an 

evaluation to review



TOMIS
COR Homepage

Current 
Activity Tab



TOMIS
COR Homepage

Current 
Activity Tab

The COR clicks 
on Open link to 
review and/or 

edit the 
evaluation and 
submit to the 

contractor 



TOMIS
COR Homepage

Current 
Activity Tab

The COR can 
make changes to 

the Technical 
Lead evaluation 
or accept it as is



TOMIS
COR Homepage

Current 
Activity Tab

The COR can 
make changes to 

the Technical 
Lead evaluation 
or accept it as is



TOMIS
COR Homepage

Current 
Activity Tab

New!!

If the COR is 
assigned as a 
reviewer this 

section comes 
up 



TOMIS
COR Homepage

Task Order Tab



TOMIS
COR Homepage

Task Order Tab
• Complete list of 

active task orders 
by contractor

• This is also where 
you would add a 
task order



TOMIS
COR Homepage

New Task Order 
Input all task order info

(5 steps)
1.
• Contract Vehicle
• Assign COR
• Assign Task Lead



TOMIS
COR Homepage

New Task Order 
Input all task order info

2.
• Prime
• Sub
• Pass Through (allows sub 

to have access and submit 
deliverables)



TOMIS
COR Homepage

New Task Order 
Input all task order info
3.

• Task Order Name
• Description
• Technology
• Study Area
• Task Order Cost
• Funding Source

Ability to add
• Technology
• Funding Source



TOMIS
COR Homepage

New Task Order 
Input all task order info
4.
• Award date
• POP
• Progress Reports

NEW!!
Automatically generates 

Progress Reports



TOMIS
COR Homepage

New Task Order 
Input all task order info

NEW!!
Automatically generates 

Progress Reports



TOMIS
COR Homepage

New Task Order 
Input all task order info
5.

• Upload tracking log



TOMIS
COR Homepage

New Task Order 
Input all task order info

• Edit tracking log



TOMIS
COR Homepage

New Task Order 
Input all task order info

• Last Chance to Edit



TOMIS
COR Homepage

Task Order Tab
• Click on task order 

name to get details 
of task order



TOMIS
COR Homepage

Task Order Tab
• Edit task order details 

here
• Change task order lead
• Change COR
• Add new funding info
• Change POP

New!!
Ability to add viewers 
who are not reviewers



TOMIS
COR Homepage

Task Order Tab
• Edit task order details 

here
• Change task order lead
• Change COR
• Add new funding info
• Change POP

New!!
Ability to add viewers 
who are not reviewers



TOMIS
COR Homepage

Task Order Tab
• Expand on task 

order to see 
deliverable status



Task Order Tab

New!! Notes section 
allows government 
to add notes

TOMIS
COR Homepage



Task Order Tab

New!! Notes section 
allows government 
to add notes

TOMIS
COR Homepage



Task Order Tab

Expand on 
deliverables to see 
their status

TOMIS
COR Homepage



COR could 
change 
deliverable due 
date here.

Expand review to 
see comments

TOMIS
COR Homepage



Expand review to 
see comments

TOMIS
COR Homepage



Expand review to 
see comments

TOMIS
COR Homepage



Expand review to 
see comments

TOMIS
COR Homepage



Once all 
deliverables have 
been accepted 
and the 
evaluation is 
complete the task 
order goes to 
Archive Tab

TOMIS
COR Homepage



TOMIS
COR Homepage

Archive Tab
• Keeps a history of 

task order 
performance

• View evaluations of 
completed task 
orders

• View reviews from all 
deliverables



TOMIS
COR Homepage

Evaluations
• Completed by TL and 

approved by COR 
upon acceptance of 
final deliverable

• Scores based on TL’s 
answers, not opinions

• Possible score of 
Excellent, Very Good, 
Good, Adequate, Poor



Technical Lead’s 
Task Order 
Tab shows all 
pending actions 
and task orders.

TOMIS
Technical Lead Homepage

Task Order 
information 
exactly same as 
COR and 
Contractors.



Expand on task 
order to see 
deliverable status

TOMIS
Technical Lead Homepage



TL and Reviewer’s 
see the same 
information as COR 
and Contractors

TOMIS
Technical Lead Homepage

Reviewer’s Tab is 
where TL assigns 
reviewers to 
Deliverables



Reviewers Tab
allows Technical 
Lead to assign 
reviewers

TOMIS
Technical Lead Homepage



Technical Lead can 
add or remove 
reviewers 
throughout the 
process

TOMIS
Technical Lead Homepage

New!!

Now the COR can 
assign delete 
reviewers.



TOMIS
Reviewers Homepage

Reviewers
• Receive email 

notification to 
review deliverable

• Submit review 
results to the COR



TOMIS
Reviewers Homepage

Reviewers
• Receive email 

notification to 
review deliverable

• Submit review 
results to the COR



TOMIS
Reviewers Homepage

Reviewers

Reviewer’s see the 
same information as 
COR and Contractors



TOMIS
Reviewers Homepage

Reviewers

Reviewer’s see the 
same information as 
COR and Contractors



Contractor’s Task 
Orders Tab is 
similar to COR’s 
Current Activity
Tab

TOMIS
Contractor Homepage



TOMIS
Contractor Homepage

Contractor
• List of all current 

task orders and 
associated 
deliverables

• Submit deliverables 
using this page



Reports Tab allows 
reports to be generated 
for

• All task orders

• Individual Contractors

• Technologies

• FY Awarded

• Study Areas

• Funding Source

• Evaluations comparison

TOMIS
Reporting



Reports Feature 
Provides
•Task Order Name
•Technology
•Project Area
•Contractor
•Value
•Subcontractors
•Award Date
•Period of Performance
•Status
•Total # of task orders
•Total Value

TOMIS
Reporting



TOMIS
Reporting

Evaluation Reports
• List of all 

evaluations 
completed on the 
contracts for a 
selected technology

• Average for each 
contractor



Task Order Management and
Information System

TOMIS

Dennis Hall
TOMIS Administrator

Dennis.Hall@noaa.gov
(843) 740-1323

mailto:Dennis.Hall@noaa.gov�
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